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Message from the Guest Editors

Dear Colleagues,

Process improvement has been deeply explored in
increasing industrial and services competitiveness,
reducing waste, making products more competitive and
creating a better work environment through enhanced
systems. More than making a fusion between concepts, this
Special Issue intends to collect high-quality contributions
based on Process Improvement or Digitalization
approaches describing new theories able to improve
manufacturing or services systems, becoming them more
sustainable.

The main topics for this Special Issue are as follows:

Digitalization of industrial systems;
Digitalization of systems supporting services;
Process improvement applied to manufacturing
systems;
Case studies on digitalization of industrial or
services systems etc.
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Editor-in-Chief

Prof. Dr. William T. Scherer
Chair, Department of Systems
and Information Engineering,
University of Virginia,
Charlottesville, VA 22904, USA

Message from the Editor-in-Chief

Systems is a leading venue for the quick and global
dissemination of results of cutting-edge research in various
areas of systems science and systems-related fields. An
increasing number of researchers are realizing the
enormous potential of systems thinking in managing the
many unprecedented and complex issues in all areas of
need. The Systems journal provides a home of exceptional
quality for the manuscripts of these researchers who o en
find it difficult to publish their work in conventional
discipline focused journals.
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