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Message from the Guest Editors

Dear Colleagues,

In recent years, the diffusion of digital technologies such as
artificial intelligence, cloud computing, social media
networks, digital platforms, and virtual reality has
significantly transformed companies’ roles, strategies,
processes, and governance mechanisms. 

Despite the fact digital transformation and business model
innovation has attracted extensive attention from both
researchers and practitioners, there is a gap in the
literature regarding how digital transformation and
resultant business model innovation could be developed
sustainably. For instance, what are the key factors that
influence the success of digital transformation? How can
the digital transformation process be effectively managed?

The purpose of this Special Issue is to focus on studies that
enhance and broaden our understanding of digital
transformation, social innovation, and sustainable
business model innovation. We are inviting researchers
who are interested in this topic to submit their high-level
original research works from various
perspectives, including consumer, company, channel,
technology, and ecosystem of digital transformation.
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Editor-in-Chief

Prof. Dr. Marc A. Rosen
Faculty of Engineering and
Applied Science, University of
Ontario Institute of Technology,
Oshawa, ON L1G 0C5, Canada

Message from the Editor-in-Chief

I encourage you to contribute a research or comprehensive
review article for consideration for publication in
Sustainability, an international Open Access journal which
provides an advanced forum for research findings in areas
related to sustainability and sustainable
development. Sustainability publishes original research
articles, review articles and communications. I am
confident you will find the journal contributes to
enhancing understanding of sustainability and fostering
initiatives and applications of sustainability-based
measures and activities.
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