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Message from the Guest Editors

Pre-hospital care is an important component of health
systems, traditionally consisting of emergency medical
services providing emergency treatment and conveying
patients to emergency departments. This is perhaps best
demonstrated by the increasing emphasis on the
development of quality indicators specific to pre-hospital
care providers, as well as the professionalization agenda in
emergency medical services.

We are pleased to invite you to submit to our
understanding of the quality of pre-hospital care. Themes
include but are not limited to:

Development or evaluation of pre-hospital care pathways;
Definitions of quality and/or quality indicators, including
feedback systems for pre-hospital care staff or services to
obtain final patient outcomes;

Patient experience or satisfaction with pre-hospital care;
Interventions situated within pre-hospital care setting that
aim to improve access to care, patient safety, or
effectiveness;

Professional roles and staff training initiatives aimed at
improving quality of care;

Collaborative working within the pre-hospital care
workforce and across organizational and professional
boundaries
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