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Message from the Guest Editors

Dear Colleagues,

The financial services market has been significantly
affected by the global trend towards digitalisation. It has
led to the emergence of new service formats and new
target consumers. At the same time, there is an increased
demand for new forms of financial services that offer
convenience, agility and security. However, these services
require financial literacy, which involves enhancing
people’s financial awareness and financial capabilities.

The main focus of this Special Issue is on these changes,
with potential studies focusing on the analysis of digital
financial solutions and services, financial culture and
literacy, alongside the practical analysis of digital financial
projects.
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