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Message from the Guest Editors

The Issue will examine the applications of digital
government in diverse sectors, including education, health,
tourism, services, and business, showcasing its potential
impact across various industries. It will emphasize the
involvement of relevant stakeholder groups and categorize
the interactions between these groups and the government
into different dimensions such as government-to-
government, government-to-business, government-to-non-
profit, government-to-citizen, government-to-visitor, and
government-to-employee. Key factors for successful digital
government  services, identified as efficiencies,
effectiveness, transparency, security, and trust, will be
explored. The Issue will also discuss administrative
reengineering as a strategy to optimize government
operations through digitalization.

This Special Issue welcomes the submission of case
studies, comparative studies, research papers, and review
papers to contribute to the exploration and understanding
of digital government.
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