Table S3. ANOVA and pairwise comparison outcomes for electronic treatment records.
	(a)

	
	df
	F
	Sig.

	Delivery type
	3.237
	59.024
	0.000

	Delivery type * Time
	9.712
	18.384
	0.000

	Error
	29.136
	
	

	(b)

	Pairwise Comparisons

	                          I                    J
	Mean Difference (I-J)
	Std. Error
	Sig.b
	95% Confidence Interval for Differenceb

	
	
	
	
	Lower Bound
	Upper Bound

	Face to face
	Before pandemic
	First lockdown
	0.821
	0.327
	0.198
	-0.277
	1.920

	
	
	Restrictions eased
	-0.864
	0.327
	0.160
	-1.962
	0.235

	
	
	One year later
	-1.003
	0.374
	0.151
	-2.261
	0.256

	
	First lockdown
	Before pandemic
	-0.821
	0.327
	0.198
	-1.920
	0.277

	
	
	Restrictions eased
	-1,685*
	0.365
	0.008
	-2.913
	-0.457

	
	
	One year later
	-1,824*
	0.408
	0.009
	-3.197
	-0.451

	
	Restrictions eased
	Before pandemic
	0.864
	0.327
	0.160
	-0.235
	1.962

	
	
	First lockdown
	1,685*
	0.365
	0.008
	0.457
	2.913

	
	
	One year later
	-0.139
	0.408
	1.000
	-1.512
	1.234

	
	One year later
	Before pandemic
	1.003
	0.374
	0.151
	-0.256
	2.261

	
	
	First lockdown
	1,824*
	0.408
	0.009
	0.451
	3.197

	
	
	Restrictions eased
	0.139
	0.408
	1.000
	-1.234
	1.512

	Outreach
	Before pandemic
	First lockdown
	-0.316
	0.119
	0.160
	-0.717
	0.085

	
	
	Restrictions eased
	-0.331
	0.119
	0.129
	-0.732
	0.070

	
	
	One year later
	-,656*
	0.137
	0.006
	-1.115
	-0.197

	
	First lockdown
	Before pandemic
	0.316
	0.119
	0.160
	-0.085
	0.717

	
	
	Restrictions eased
	-0.016
	0.133
	1.000
	-0.464
	0.433

	
	
	One year later
	-0.340
	0.149
	0.289
	-0.842
	0.161

	
	Restrictions eased
	Before pandemic
	0.331
	0.119
	0.129
	-0.070
	0.732

	
	
	First lockdown
	0.016
	0.133
	1.000
	-0.433
	0.464

	
	
	One year later
	-0.325
	0.149
	0.343
	-0.826
	0.177

	
	One year later
	Before pandemic
	,656*
	0.137
	0.006
	0.197
	1.115

	
	
	First lockdown
	0.340
	0.149
	0.289
	-0.161
	0.842

	
	
	Restrictions eased
	0.325
	0.149
	0.343
	-0.177
	0.826

	Virtual
	Before pandemic
	First lockdown
	-0.357
	0.137
	0.170
	-0.817
	0.103

	
	
	Restrictions eased
	-0.240
	0.137
	0.683
	-0.700
	0.221

	
	
	One year later
	-0.220
	0.157
	1.000
	-0.747
	0.308

	
	First lockdown
	Before pandemic
	0.357
	0.137
	0.170
	-0.103
	0.817

	
	
	Restrictions eased
	0.117
	0.153
	1.000
	-0.397
	0.632

	
	
	One year later
	0.137
	0.171
	1.000
	-0.438
	0.713

	
	Restrictions eased
	Before pandemic
	0.240
	0.137
	0.683
	-0.221
	0.700

	
	
	First lockdown
	-0.117
	0.153
	1.000
	-0.632
	0.397

	
	
	One year later
	0.020
	0.171
	1.000
	-0.556
	0.595

	
	One year later
	Before pandemic
	0.220
	0.157
	1.000
	-0.308
	0.747

	
	
	First lockdown
	-0.137
	0.171
	1.000
	-0.713
	0.438

	
	
	Restrictions eased
	-0.020
	0.171
	1.000
	-0.595
	0.556

	Telephone
	Before pandemic
	First lockdown
	-2,053*
	0.283
	0.000
	-3.004
	-1.101

	
	
	Restrictions eased
	-0.769
	0.283
	0.142
	-1.721
	0.182

	
	
	One year later
	-0.359
	0.324
	1.000
	-1.449
	0.731

	
	First lockdown
	Before pandemic
	2,053*
	0.283
	0.000
	1.101
	3.004

	
	
	Restrictions eased
	1,284*
	0.316
	0.017
	0.220
	2.347

	
	
	One year later
	1,694*
	0.354
	0.006
	0.504
	2.883

	
	Restrictions eased
	Before pandemic
	0.769
	0.283
	0.142
	-0.182
	1.721

	
	
	First lockdown
	-1,284*
	0.316
	0.017
	-2.347
	-0.220

	
	
	One year later
	0.410
	0.354
	1.000
	-0.779
	1.599

	
	One year later
	Before pandemic
	0.359
	0.324
	1.000
	-0.731
	1.449

	
	
	First lockdown
	-1,694*
	0.354
	0.006
	-2.883
	-0.504

	
	
	Restrictions eased
	-0.410
	0.354
	1.000
	-1.599
	0.779

	Unspecified
	Before pandemic
	First lockdown
	1,904*
	0.243
	0.000
	1.087
	2.721

	
	
	Restrictions eased
	2,204*
	0.243
	0.000
	1.386
	3.021

	
	
	One year later
	2,238*
	0.278
	0.000
	1.301
	3.174

	
	First lockdown
	Before pandemic
	-1,904*
	0.243
	0.000
	-2.721
	-1.087

	
	
	Restrictions eased
	0.300
	0.272
	1.000
	-0.614
	1.213

	
	
	One year later
	0.334
	0.304
	1.000
	-0.688
	1.355

	
	Restrictions eased
	Before pandemic
	-2,204*
	0.243
	0.000
	-3.021
	-1.386

	
	
	First lockdown
	-0.300
	0.272
	1.000
	-1.213
	0.614

	
	
	One year later
	0.034
	0.304
	1.000
	-0.988
	1.056

	
	One year later
	Before pandemic
	-2,238*
	0.278
	0.000
	-3.174
	-1.301

	
	
	First lockdown
	-0.334
	0.304
	1.000
	-1.355
	0.688

	
	
	Restrictions eased
	-0.034
	0.304
	1.000
	-1.056
	0.988


Based on estimated marginal means
*. The mean difference is significant at the ,05 level.
b. Adjustment for multiple comparisons: Bonferroni.
