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Cohort 2 learner feedback survey questions 

 

 

 

  



 

 



 

  



Cohort 3 learner feedback survey questions 

 

 

 

 

 

 



Follow-up survey questions (6-12 months post-training) 

1. What was your training programme project?   
  

[free text]  
  

2. Which of the following options best describes your involvement in AMS since completing the 
training?  
  
“I have planned, managed, monitored, advised and reviewed pharmaceutical care programmes in 
the area of AMS”  
  

• Rarely or not applicable   
• Sometimes  
• Usually  
• Consistently   
• I have provided in-depth or complex AMS care  
  

3. Which of the following best describes your involvement in QI before enrolling into the 
training?  

• None   
• I had a minor role in someone else’s project – e.g. consulted as a stakeholder  
• I was actively collecting data or implementing interventions under the direction of someone 
else  
• I was leading or making significant contributions to the planning and design of QI regularly 
(at least one project a year)  

5. Is your AMS training QI project still continuing?  
• Yes  
• No   

6. What is your current involvement in QI? [Can select more than 1]  
• I am still leading my AMS training QI project   
• I have handed over my AMS training QI project to someone else   
• I am contributing to a different QI project led by someone else  
• I am leading a different QI project   
• I am not involved in any quality improvement activity anymore   
  

Page Break  
7. Which of the following best describe the stage of your AMS training QI project during the training 
program?  

• Planning   
• Proof of concept – you explored the effects of a novel or bespoke intervention on a very 
small scale  
• Testing – you took an intervention that has been trialled before and refined it for your 
setting  
• Spread and scale up – you took an intervention that has been tested in your setting and 
expanded its implementation to the wider organisation or region  

8. Which of the following best describe the stage of your AMS training QI project since the end of 
training?  

• Planning   
• Proof of concept – you explored the effects of a novel or bespoke intervention on a very 
small scale  



• Testing – you took an intervention that has been trialled before and refined it for your 
setting  
• Spread and scale up – you took an intervention that has been tested in your setting and 
expanded its implementation to the wider organisation or region  

  
9. In relation to your AMS QI initiative, which of the following have been demonstrated since the 
end of training? [can select more than 1]  

• Improved care processes and practices  
• Improved patient outcomes and experience of care  
• Increased efficiencies (including cost) and standardisation  
• Improved staff satisfaction or knowledge   
• Enhanced culture of quality and improvement   
• Behaviour change  
• Other  
• None of the above – skip to question 11  
  

10. How have you determined your evaluation outcome(s) from question 8 [can select more than 
1]?   

• Consensus within your project team/stakeholders  
• A run chart analysis with a minimum of 6 data points  
• Pre- and post- intervention audits with representative sample sizes (i.e. using a sample size 
calculator, external guidelines or other scientific method)  
• Anecdotal   

  
   

11. Have you shared your QI work since the end of training [can select more than 1]  
• Yes –poster or oral presentation at conference  
• Yes – within your department or project team   
• Yes – to those within your organisation but outside of my department or project team  
• Yes – to those outside of your organisation   
• No   
  

12. Feel free to provide any further information or details on the progress of your QI initiative 
here:   
 

https://improvement.nhs.uk/documents/2157/run-charts.pdf

