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Supplementary material S4– Pre-intervention electronic questionnaire 
for pharmacists 

 

Start of Block: Consent 

 

Q1 Pharmacy advice for service users with Urinary Tract Infection.    

    

You are invited to take part in this study as described in the accompanying Participant 

information sheet.   

    

The study includes the electronic survey and two interviews, one before using the leaflets in 

your pharmacy and one once you have trialled the leaflets for 3 months. All pharmacists will be 

offered £60 for participating in the study (£30 on completion of each interview).  

  

 Please read the following statements: 

 - I confirm that I have read and understood the information above and have had the opportunity 

to ask questions. 

 - I understand that my participation is voluntary and that I am free to withdraw at any time, 

without giving any reason, and without my legal rights being affected. 

 - I understand that my consent form and anonymised data may be reviewed by the sponsor for 

audit purposes.  

 - I agree to be contacted for follow up interviews. These will be face to face or by telephone 

(according to my preferred method).   

- I agree to receive by mail the leaflets developed by Public Health England and to use them 

with service users with urinary tract infection. 

 - I understand that the follow-up interviews will be audio recorded and transcribed.    

- I agree to take part in this study. 

  

 Please click on Next if you consent to take part in the study. 

 

End of Block: Consent 
 

Start of Block: General questions 

 

Q2 Thank you for taking part in this study about the role of Pharmacies in the prevention and 

management of urinary tract infections. 

 

 

We would like to start by asking you a little about your broader role and then we will focus on 

urinary tract infections. 

 

 

https://imperial.eu.qualtrics.com/CP/File.php?F=F_3gTqW6L7ueAuE6x
https://imperial.eu.qualtrics.com/CP/File.php?F=F_3gTqW6L7ueAuE6x
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Q3 What is the name and address of your pharmacy? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

 

 
 

Q4 What is your email address? 

________________________________________________________________ 
 

 

 

Q80 What is your name? (to send the vouchers) 

________________________________________________________________ 
 

 

 

Q81 What is your direct number or mobile number? (for the interviews) 

________________________________________________________________ 
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Q5 What is your job title? 

o Non-prescribing pharmacist  (1)  

o Prescribing pharmacist  (2)  

o Pharmacy technician  (3)  

o Pharmacy assistant  (4)  

o Other  (5) ________________________________________________ 
 

 

 

Q6 How long have you been qualified? 

________________________________________________________________ 
 

 

 

Q7 How long have you been working in this pharmacy? 

________________________________________________________________ 
 

 

 

Q8 How many pharmacy staff (full time equivalent) work in the pharmacy? 

________________________________________________________________ 
 

 

 
 

Q9 How many service users per day on average do you see in your pharmacy? 

________________________________________________________________ 
 

 

 

Q10 How many service users per day on average do you see in the consultation room? 

________________________________________________________________ 
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Q11 What is the approximate gender representation of service users for this pharmacy? 

 Men Women 
 

 0 10 20 30 40 50 60 70 80 90 100 
 

Gender () 

 
 

 

 

 

Q12 Can you describe in a few words the ethnicity and socio-economic level of the service 

users coming to your pharmacy? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

 

 
 

Q13 To how many service users per day do you usually give healthcare advice? 

________________________________________________________________ 
 

 

 

Q14 What are the most common conditions for which you give healthcare advice? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
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Q15 Please describe, if anything, that stops you giving healthcare advice? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

 

 

Q16 What do you think are the advantages and disadvantages of giving healthcare advice in the 

pharmacy setting compared to in a GP practice? 

o Advantages  (1) ________________________________________________ 

o Disadvantages  (2) ________________________________________________ 
 

 

 

Q17 How often do you use leaflets to give healthcare advice? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

 

 

Q18 For which conditions do you use leaflets to give healthcare advice the most? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
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________________________________________________________________ 

________________________________________________________________ 
 

End of Block: General questions 
 

Start of Block: Urinary Tract Infections 

 

Q19 Now we would like to focus a little bit on service users with urinary symptoms or suspected 

urinary tract infections.  

 

 

 

Q20 What is the average number of service users per week who visit for urinary tract infections? 

 0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 
 

Men under 65 years () 

 

Women under 65 years () 

 

Men over 65 years () 

 

Women over 65 years () 

 

Children () 

 
 

 

 

 

Q21 Among men under 65 years, what is the average number of service users per week who 

visit for urinary tract infections to get: 

 0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 
 

Prescribed antibiotics () 

 

Prescribed drugs (not antibiotics) () 

 

Over-the-counter products () 

 

Advice only () 
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Q22 Among women under 65 years, what is the average number of service users per 

week who visit for urinary tract infections to get: 

 0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 
 

Prescribed antibiotics () 

 

Prescribed drugs (not antibiotics) () 

 

Over-the-counter products () 

 

Advice only () 

 

 

 

 

 

Q23 Among men over 65 years, what is the average number of service users per week who 

visit for urinary tract infections to get: 

 0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 
 

Prescribed antibiotics () 

 

Prescribed drugs (not antibiotics) () 

 

Over-the-counter products () 

 

Advice only () 

 

 

 

 

 

Q24 Among women over 65 years, what is the average number of service users per week who 

visit for urinary tract infections to get: 

 0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 
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Prescribed antibiotics () 

 

Prescribed drugs (not antibiotics) () 

 

Over-the-counter products () 

 

Advice only () 

 
 

 

 

 

Q25 At which point(s) do services users come to your pharmacy? 

▢ Following a GP visit when they have been prescribed antibiotics  (1)  

▢ Following a GP visit with no prescribed antibiotics  (2)  

▢ Coming first to the pharmacy (no GP visit)  (3)  

▢ Another stage  (4) ________________________________________________ 

 

 

 

Q26 Which is the most frequent? 

o Following a GP visit when they have been prescribed antibiotics  (1)  

o Following a GP visit with no prescribed antibiotics  (2)  

o Coming first to the pharmacy (no GP visit)  (3)  

o Another stage  (4) ________________________________________________ 
 

 

 

Q27 How confident are you in discussing the following with service users? 

 Not at all confident Very confident 
 

 0 1 2 3 4 5 6 7 8 9 10 
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Urinary signs and symptoms () 

 

Types of urinary tract infection () 

 

Usual medical care () 

 

Self-care () 

 

When service users should get help () 

 

Prevention of urinary tract infections () 

 

Antibiotic resistance () 

 
 

 

 

 

Q28 What, if any, self-care treatment options do you discuss with service users with 

suspected/proven urinary tract infection? 

▢ Cystitis relief sachets (e.g. cranberry, sodium bicarbonate)  (1)  

▢ Over-the-counter painkillers (e.g. nonsteroidal anti-inflammatory drugs, paracetamol)  (2)  

▢ Adequate hydration  (3)  

▢ Other over-the-counter products  (4) 
________________________________________________ 

▢ None  (5)  
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Q29 Does your pharmacy use Patient Group Directives to dispense antibiotics to treat urinary 

tract infections? 

o Yes  (1)  

o No  (2)  

o Do not know  (3)  
 

 

 

Q30 What sources of information do you use to give healthcare advice about urinary tract 

infections? Please say which. 

▢ Leaflets  (1) ________________________________________________ 

▢ Websites  (2) ________________________________________________ 

▢ Other  (3) ________________________________________________ 

 

End of Block: Urinary Tract Infections 
 

Start of Block: UTI Leaflet 

 

Q31 Please have a look at the two UTI information leaflets that have been developed by Public 

Health England in collaboration with various professional bodies. The leaflets aim to facilitate 

conversation between the service user and health care provider in their urinary symptoms and 

treatment plan. The leaflets also provide self-care and preventative advice for the service user.  
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Q32 Leaflet for women under 65 years: 

 

 

Please click once on the sections you like or twice on the sections you dislike. 

 Dislike (1) Neutral (2) Like (3) 

Possible signs (52)     

The outcome (53)     

Recommended care 
(54)  

   

Type of UTI (55)     

Self-care (56)     

Help (57)     

Options (58)     

Antibiotic resistance 
(59)  
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End of Block: UTI Leaflet 
 

Start of Block: UTI Leaflet older 

 

Q34 Leaflet for service users over 65 years: 

 

 

Please click once on the sections you like or twice on the sections you dislike. 

 Dislike (1) Neutral (2) Like (3) 

What is urine inf? (61)     

Prevent (62)     

Signs and symptoms 
(63)  

   

Confusion (64)     

To feel better (65)     

What might medics 
do (66)  

   

Advice about 
antibiotics (67)  

   

When help? (68)     

 

 
 

End of Block: UTI Leaflet older 
 

 


