
 

 

 Page 1 of 4 

Supplementary material S3– Post-intervention electronic 
questionnaire for pharmacists 

 
 

Start of Block: Questionnaire 

 

Q1 Thank you very much for taking part in this study about the use of urinary tract infection 

leaflets in pharmacies. 

A £30 voucher will be sent to you after you complete this short questionnaire and participate in 

the second phone interview. 

 

 

 

Q2 What is the name and address of your pharmacy? 

________________________________________________________________ 
 

 

 

Q3 When did you use the UTI leaflets with service users? (multiple answers possible) 

▢ Following a GP visit when they have been prescribed antibiotics  (1)  

▢ Coming first to the pharmacy and that you then referred to the GP  (3)  

▢ Coming first to the pharmacy and not referred on  (6)  

▢ Another stage  (4) ________________________________________________ 

 

 

 



 

 

 Page 2 of 4 

Q4 When did you use the UTI leaflets the most? 

o Following a GP visit when they have been prescribed antibiotics  (1)  

o Coming first to the pharmacy and that you then referred to the GP  (2)  

o Coming first to the pharmacy and not referred on  (3)  

o Another stage  (4) ________________________________________________ 
 

 

 

Q5 With approximately how many service users did you use the leaflet for women under 65 

years? 

________________________________________________________________ 
 

 

 

Q6 With approximately how many service users did you use the leaflet for older adults? 

________________________________________________________________ 
 

 

 

Q7 Taking into account your interviews before the intervention, Public Health England have 

modified the leaflets and have produced a combined leaflet for all the service users. 
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Q8  

Please click once on the sections you like or twice on the sections you dislike (zoom in to better 

see the leaflet). 

 Dislike (1) Neutral (2) Like (3) 

what is a UTI (52)     

Possible signs and 
symptoms (55)  

   

Confusion (59)     

What can you do to 
prevent (60)  

   

Other causes of 
symptoms (61)  

   

Self-care (62)     

What might they do 
(63)  

   

Take advice (64)     

When should you get 
help? (65)  

   

 

 
 

 

 

Q9 What do you think of the new combined leaflet? 

________________________________________________________________ 

________________________________________________________________ 
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________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

 

 

Q10 Do you think that the photos should be replaced with graphics / pictograms?   

o Yes  (1)  

o No  (2)  
 

 

 

Q11 Do you think that this leaflet will be easier to use than the two leaflets separately? 

o Yes  (1)  

o No  (2)  
 

 

 

Q12 Would you recommend using this combined leaflet or the two leaflets separately to your 

colleagues? 

o The new combined leaflet  (1)  

o The two leaflets  (2)  
 

End of Block: Questionnaire 
 

 


