Data S2: Generated items and quantitative results

DELPHI STUDY - Items and quantitative Results (Round 1 and 2)

Al. Affective Dimension

Al.1 Attitudes

How important for diversity-competence do you rate the following attitudes...

A1.1.1 Open mindedness

A1.1.2 Curiosity

A1.1.3 Respectfulness

A1.1.4 Politeness

A1.1.5 Patience

A1.1.6 Humility

A1.1.7 Compassion 36
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A1.2 Leaving one’s own comfort-zone
How important for diversity competence do you rate the readiness...
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A1.2.1 to change the perspective (to get to know
and emphasize with the position of the "other")

A1.2.2 to work with uncertainty

A1.2.3 to be courageous

@ Somewhat important [ Important [ Very important

A1.3 Diversity-Awareness
How important is...

A1.3.1 Cross-/cultural awareness 72

A1.3.2 Diversity awareness 76
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A1.4 Self-Awareness and Reflection

How important for diversity-competency do you rate self-reflection skills on...

A1.4.1 ... own socio-cultural background

A1.4.2 ... own cultural habits of thought, evaluation
and practice

A1.4.3 ... own cultural health beliefs

A1.4.4 ... own biases

A1.4.5 ... own context

A1.4.6 ... own (power) position in the medical
encounter

A1.4.7 ... own feelings

A1.4.8 ... own behavior
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A1.5 Avoiding generalization and depreciation
How important for diversity competency is...

A1.5.1 Avoiding generalization
A1.5.2 Avoiding prejudice
A1.5.3 Being non-judgmental

A1.5.4 Non-discrimination
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A2. Cognitive Dimension

A2.1 Knowledge
How important for diversity-competency is knowledge...

Respondents

A2.1.2 ... on critical theoretical appro?ches t? 38 29

culture

A2.1.3 ... about different bgllef—systems/_w_orld 2 20
views/cosmovisions

A o ettty T 2 28
cultural habits are studied scientifically)

A2.1.6 ... about clinically applied ethnography

29
(how to use perspectives/methods of 48 29
anthropology to explore the patient's perspective... |
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The panellist suggested two specific readings:
Do you think health professionals should be familiar with the following concepts?

Respondents
A2.1.7 Kleinman A, Benson P. (2006). 29
Anthropology in the Clinic.
A2.1.8 APA: Cultural formulations interview (DSM- 20
5
0% 25% 50% 75% 100%
BYes BNo

Link to Kleinman A, Benson P (2006): https://journals.plos.org/plosmedicine/article?id=10.1371/journal.pmed.0030294

Link to APA Cultural Formulation Interview: https://www.google.com/search?q=APA+DSM+5+Cultural-Formulation-
Interview.pdf&spell=1&sa=X&ved=2ahUKEwjBtueW_6ntAhXJRBUIHcOqBxAQBSgAegQIBBAz&biw=1439&bih=666

How important for diversity-competency is knowledge of migrant health differences such

as...
| Respondents
A2.1.9 ... the influence of (forced) migration 29
A2.1.10 ... the influence of social exclusion and ‘ ‘ 29
discrimination | ‘
A2.1.11 ... differences in morbidity & 29
A2.1.12 ... differences in effective treatment 48 29
A2.1.13 ... psychosocial stressors in exile 29
A2.1.14 ... special disease 34 29
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A2.2 Structural Factors
How important for diversity-competency is knowledge...

Respondents
A2.2.1 ... about the legal context in the country in l
X B X 52 29
which you are working as health professional ‘ ‘
A2.2.2 ... about the asylum process in the country
. . : X 45 29
in which you are working as a health professional ‘ ‘
A2.2.3 ... about the network of local actors 48 29
A2.2.4 ... about the influence of policies on the ‘ " ‘ 29
own field of activity | |
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B Somewhat important @ Important [ Very important
A2.3 Public Health Approach
How important for diversity-competency is...
Respondents
A2.3.1 ... having knowledge about social | 20
determinants of health ‘
A2.3.2 ... ethical and human rights competence 50 28
A2.3.3 ... being able to circumscribe the own field ‘
of professional activity from the influence of the 37 27
political sphere (quote: evidence based more th... |
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@ somewhat important [ Important [ Very important
A3. Pragmatic Dimension
A3.1 Overcoming language barriers professionally
How important for diversity-competency...
| Respondents
A3.1.1 ... are language skills 29 28
A3.1.2 ... is working with interpreters properly 89 28
A3.1.3 ... is knowledge of the pitfalls of ad hoc/lay | ‘
. 75 28
interpreters ‘ | |
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A3.2 Listening and communication skills
Respondents
A3.2.1 Diversity competent health professionals ‘ ‘ l
X 81 21
should be able to listen ‘ ‘ | |
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0 Somewhat important [ Important [ Very important
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Diversity competent health professionals should be able to...

A3.2.2 ... communicate understandably (explain ‘ ‘
and provide information in a way that this patient 93
can understand)

A3.2.3 ... communicate with awareness of non-
verbal aspects of communication

A3.2.4 ... also use non-verbal signals to
communicate

A3.2.5 ... communicate in an open ended enquiry ” 63
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A3.3 Proactive trans- and cross-cultural enquiries
How important for diversity competency do you rate the ability...
A3.3.1 ... to actively ask about patients personal

point of view concerning the disease (e.g. beliefs
of how it came to be and how it should be treate...

A3.3.2 ... to be able to address conceptual
differences related to health/disease and treatment

()]
o))
w
(4]

0% 25% 50% 75%
B Somewhat important @ Important [ Very important

A3.4 Flexibility and pragmatism

How important for diversity competency do you rate the ability...
\ |
82
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A3.4.1 ... to be flexible and adaptive
A3.4.2 ... to be able to improvise

A3.4.3 ... to find solutions together with the patient

f
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A3.5 Patient centeredness and change of perspective
How important for diversity competency do you rate the ability...

A3.5.1 ... to get to know the patient in a hollistic

|

way (understand collective and cultural ties, know 39
about their experiences and daily lives)
A3.5.2 ... to be empathetic towards each patient 79
A3.5.3 ... to find out what this individual patient
needs <
A3.5.4 ... to address the individual needs of the
patient 2
A3.5.5 ... to deliver spiritual care or refer to
professionals in the field of spiritual care W
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A3.6 Stress and trauma sensitive care

How important for diversity competency do you rate the ability...

A3.6.1 ... to identify if patients had traumatic
experiences

A3.6.2 ... to provide stress- and trauma sensitive
care
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