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Request for Questionnaire on "Study on
Smart Zoos"

Dear visitors,
Hello!

This is Lin Yuxuan, a doctoral student from the Landscape Planning group at the
Graduate School of Horticulture, Chiba University. Currently, we are doing a research on
the smart zoo. In order to improve the visiting experience of the zoo, this study will collect
the cognitive data of tourists on functions such as the official website or smart phone
applications of the zoo through questionnaires.As we work to improve the situation of
Ueno Zoo, we look forward to your comments and ideas.

Thanks

Chiba University
Landscape Planning Group Ph.D student LIN YUXUAN.

648 Matsudo, Matsudo City Chiba University (Matsudo campus)
Thank you for your cooperation!
AR
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https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 1/59



2023/1/17 19:09

1,

Request for Questionnaire on "Study on Smart Zoos"

Official website function *

How often do you use the website function?
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2. Official website function *

How important do you think the website function is to the development of the smart
zoo.
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3.

Request for Questionnaire on "Study on Smart Zoos"

Online information access *

How often do you use the Online information access?
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4,  Online information access *

How important do you think the Online information access is to the development of the
smart zoo.
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5, Event notice *

How often do you use the Event notice?
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6, Event notice *

How important do you think the Event notice is to the development of the smart zoo.
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7. Message notification (Mail from Tokyo Zoonet) *

How often do you use the Message notification?
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8, Message notification (Mail from Tokyo Zoonet) *

How important do you think the Message notification is to the development of the

smart zoo.
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9, Electronic claim system *

How often do you use the Electronic claim system?
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10,
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Request for Questionnaire on "Study on Smart Zoos"

Electronic claim system *

How important do you think the Electronic claim system is to the development of the

smart zoo.
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11, Electronic ticket system *

How often do you use the Electronic ticket system?
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12, Electronic ticket system *

How important do you think the Electronic ticket system is to the development of the
smart zoo.
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very important

13, Online booking *

How often do you use the Online booking?
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14, Online booking *

How important do you think the Online booking is to the development of the smart
zoo.
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15, Tourism Blog *

How often do you use the Tourism Blog?
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Often use
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16, Tourism Blog *

How important do you think the Tourism Blog is to the development of the smart zoo.
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5

Very important

TokyoZoonet function

17, Animal introduction platform *

How often do you use the Animal introduction platform?
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18,  Animal introduction platform *

How important do you think the Animal introduction platform is to the development of
the smart zoo.

/JZ f¢—A§z’€o

No need

Very important

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 21/59



2023/1/17 19:09 Request for Questionnaire on "Study on Smart Zoos"

19, VR sightseeing *

How often do you use the VR sightseeing?

Never use

Often use
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20, VR sightseeing *

How important do you think the VR sightseeing is to the development of the smart zoo.

No need

Very important
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21, 3D model *

How often do you use the 3D model?

Never use

Often use
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22, 3D model *

How important do you think the 3D model is to the development of the smart zoo.
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Very important
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23. Application *

How often do you use the Application?

o 1y 12 Hik AN
ES Y ELLES
/N A !

HiRESAFFTY

Tokyo Parks navi

GooglePlayr SAE App Storefr SAE

HE0S - Androsd 4,405 i
e R e (B e =

.

BNGEE—TEE,

Never use

01010100

Often use

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 26/59



2023/1/17 19:09 Request for Questionnaire on "Study on Smart Zoos"

24, Application *

How important do you think the Application is to the development of the smart zoo.
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25, Digital map *

How often do you use the Digital map?
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26, Digital map *

How important do you think the Digital map is to the development of the smart zoo.
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No need

Very important
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27, Sightseeing route recommendation *

How often do you use the Sightseeing route recommendation?
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28, Sightseeing route recommendation *

How important do you think the Sightseeing route recommendation is to the
development of the smart zoo.

N HmMErddna—27

eI R TEDLSS

RIETROT CoADMBSOELNTTH. YN TOSET
FOOANDRSEN D, BRRCBRNEFSESEELSHISLN
FA. TARADES. Ry HEEhS RERET

g rEmBoTviF-A16) J-AFB#HLTVET, O
—ZiamZAle FERE D & BEmIcEES s RiELtanE
.

BNGEE—TEE,

No need

Very important

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 31/59
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29, Stamp *

How often do you use the Stamp?

tg 2577 )—CRNE IR 5>
R
EME R TEONIHSAS L THEDHLDS | A E1ETATOASY T RENICHICIZ L5
EIEA U TFHILOEESRE T LT RLET,

BNGE— T EE,

Never use

Often use

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 32/59
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30, Stamp*

How important do you think the Stamp is to the development of the smart zoo.

& 275779 CRNE U5 !
=
BEMERTEDDRIBAY LT #EDLES | T EIMETATORAY LT EZEDIACR LT
EMEA VT HLOEMESE T LU FUET.

BNGE—TEE,

No need

Very important

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit
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31,  Getinformation from QR code *

How often do you use the QR code?

FAERAICAVO BRI E

L zhES
FRIENSEOO B R THDVWEER DS Ry MMA
EEETTSBERETHTLLD, HDRLATEESTD
AR T SO ATEEY. FEEEClE. TEA M
O, BFEEYTETEEEERAS AN TE. 4 FiEE

DEDCCHRLIEEEY.

BREE—TEE,

Never use
1
2
3
4
5
Often use

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 34/59
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32,  Getinformation from QR code *

How important do you think the QR code is to the development of the smart zoo.

rarTAR T R LT § 8
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BREE—TEE,

No need

Very important

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 35/59
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33,

IBREE—TEE,

Request for Questionnaire on "Study on Smart Zoos"

Animal information service *

How often do you use the Animal information service?

EEpp6:04 | 8.9K/s B B @ B L0 B

Spﬂtdetalls ‘Ueno Zoo
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4. BLWE. XKehHxt5. ®migmLES. 5
Z—DEOHEICKREHIT. MEVWPET,. EOd B
ENSELTERED  KORORDHREERL
TENKEDLEYT, B TIRHHFEIC L D EE
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Never use

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit
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Often use

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 37/59
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Request for Questionnaire on "Study on Smart Zoos"

Animal information service *

How important do you think the Animal information service is to the development of
the smart zoo.

EE186:04 | 8.9K/s B B o B L0 D

Spﬂtdetalls ‘Ueno Zoo

(co> ] (=1 ) AR

v

S8 v FHRAAN
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BRIEE—TEE,

No need

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit
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Very important

Smart phone website applications (Tokyo zoovie)

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 39/59
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35, Smart guide system *

How often do you use the Smart guide system?

@ Back to normal map CX

BNGEE—TEE,

Never use

2

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 40/59
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Often use

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 41/59
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36, Smart guide system *

How important do you think the Smart guide system is to the development of the
smart zoo.

@ Back to normal map CX

BREE—TEE,

No need

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 42/59
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Very important

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 43/59
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37. Tourist spots recommendation *

How often do you use the Tourist spots recommendation?

@ Back ta normal map Q

[ErEa

foune=
-
R Mg e
ToTFwD [SE Tl o ] ERE/E1R
- i

FNGEE—TEE,

Never use

5
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Often use

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 45/59
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38, Tourist spots recommendation *

How important do you think the Tourist spots recommendationis to the development
of the smart zoo.

@ Back ta normal map Q

[area

fonpE:
» :
O ® @ @
SHSME ToFwd BEdmiEsm HEw/E1e
' o

BNGE—TEE,

No need

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 46/59
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Very important

Functions within the zoo

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 47/59
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39, Free WIFI *

How often do you use the Free WIFI?
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Never use
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Often use
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Request for Questionnaire on "Study on Smart Zoos"

Free WIFI *

How important do you think the Free WIFI is to the development of the smart zoo.

Mg B EREE

LEd:0 e T ]
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e 4 ol
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T T p— = o zezurx
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e ST - P T

Very important

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit
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41, Digital payment *

How often do you use the Digital payment?
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42, Digital payment *

How important do you think the Digital payment is to the development of the smart zoo.
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43, Fund raising *

How often do you use the Fund raising?

=

R RS OESTHERE.
BRI LEL. 3,

Never use

ALy o

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 52/59



2023/1/17 19:09 Request for Questionnaire on "Study on Smart Zoos"
vTrten use
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44, Fund raising *

How important do you think the Fund raising is to the development of the smart zoo.

=

R RS OESTHERE.
BRI LEL. 3,

No need

NFo ot a1

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 54/59
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very important

45, Electronic information screen *

How often do you use the Electronic information screen?

Never use

Often use

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 55/59
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46, Electronic information screen *

How important do you think the Electronic information screen is to the development
of the smart zoo.

No need

Very important

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 56/59
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47, Animal state observation(Monitoring) *

How often do you use the Animal state observation?

Lol oo -

BNSEE—TEE,

Never use

Often use
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48, Animal state observation(Monitoring) *

How important do you think the Animal state observation is to the development of the
smart zoo.

mé&

BREE—TEE.

No need

Very important

Opinions and requests

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit 58/59
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49, Please let us know if you have any comments or ideas about smart zoos

functions.

Commonly used function

50, What kind of function are you used to?
BOE—EE,

Official website function
TokyoZoonet function

Smart phone applications

Smart phone website applications

Functions within the zoo

Personal information

51, Ages
BNEE—TEE.
under 20 years old
21-30 years old
31-50 years old

51-60 years old

over 60 years old

A2 Google fTBl#2, Google AXITE{FEAIER.

Google FRE

https://docs.google.com/forms/d/1SYnA9vPachruCrRsU2rBoAlaJ6WrBZYVabgT-pgrHql/edit
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