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Abstract: As resource waste and environmental degradation become increasingly serious, closed-loop
supply chains have attracted more and more attention from the public. How to effectively undertake
corporate social responsibility (CSR) and alleviate the conflict of closed-loop supply chains has
become an urgent task for managers and researchers to resolve. With respect to the coordination
problems of closed-loop supply chains led by retailers, based on Stackelberg game theory, we establish
some models considering manufacturer’s CSR, exploit them to compare the optimal decisions under
centralized and decentralized decisions, explore the impact of CSR on supply-chain decisions, then
design a coordination mechanism through two-step pricing.

Keywords: closed-loop supply chain; corporate social responsibility (CSR); two-step pricing; coordi-
nation mechanism

1. Introduction

With the rapid development of the economy, problems such as the large amount of
greenhouse gas emissions, frequent haze, environmental pollution and resource waste are
becoming increasingly serious; more and more enterprises and consumers have begun
to pay attention to CSR management. Undertaking CSR can help enterprises win a good
social image and sustainable and better development. In a closed-loop supply chain, if the
enterprises do not undertake CSR, then the supply chain will face a decline in consumers,
and damage to the company’s reputation and business operations. Meanwhile, there exists
a variety of pricing conflict in a closed-loop supply chain. To deal with the decision and
conflict problems of closed-loop supply chains considering corporate social responsibility,
we exploit the Stackelberg game to analyze the optimal decisions and explore the impact of
CSR on supply-chain decisions, and then we design a coordination mechanism.

The rest of this paper is organized as follows: Section 2 summarizes the related
literature. In Section 3, we establish some basic models considering CSR, and exploit them
to analyze the optimal decisions under decentralized and centralized decisions, and then
we design a pricing coordination mechanism; Section 4 gives a number analysis, and in
Section 5 conclusions are given.

2. Literature Review

Faced with increasingly serious environmental pollution, the wasting of resources and
other problems, more and more researchers have been paying attention to CSR management
problems. The early studies tended to analyze CSR from the empirical point of view.
Becker-Olsen et al. analyzed the impact of CSR on consumers’ purchasing motivation
and behavior [1]. Korschun et al. used empirical methods to analyze the impact of
CSR on the work efficiency of front-line employees [2]. Huang and Chen studied the
relationship between foreign investment, supply-chain pressure and CSR in China [3].
In recent years, frequent CSR failure events have led to the continuous emergence of
various social problems. With this background, people have gradually realized that CSR
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management is not only the behavior of a single enterprise, but also a manifestation of
the relationship between the upstream and downstream enterprises in the supply chain
that influence and restrict each other. Some scholars have subsequently discussed CSR
management in the supply chain.

Regarding traditional supply-chain management, many researchers have discussed how
to use contracts to improve the efficiency of supply chains. Ni and Li et al. analyzed the internal
relationship between the CSR investment behaviors of upstream and downstream enterprises
in a two-level supply chain and discussed the impact of CSR investment behaviors on supply-
chain performance [4]. Liang et al. analyzed the competition strategy of a dual-channel supply
chain in the context of product differentiation, and pointed out that retailers’ CSR behavior
would lead to decreases in the degree of market competition [5]. Ma Peng et al. studied the
CSR coordination problem of a two-level supply chain under the condition of asymmetric cost
information, proving that two billing contracts could achieve the coordination of supply chains
with symmetric and asymmetric information, respectively, and improve the CSR performance
of the supply chain [6]. On the other hand, closed-loop supply-chain management is fully in
line with the basic needs of protecting the environment and building a resource-conserving
society, which has attracted widespread attention in recent years. Scholars have studied the
selection of recycling channels [7–9], pricing and coordination decisions [10–15] and whether
to conduct remanufacturing [16–18].

With respect to the problems of the closed-loop supply chain with CSR, some scholars
have been analyzing their decisions and effects. Among these, Panda et al. analyzed the
impact of the manufacturer’s fulfillment of CSR for product recycling and remanufacturing
in a closed-loop supply chain, and introduced revenue-sharing contracts to encourage
retailers to recycle waste products and achieve channel coordination in the closed-loop
supply chain [18]. Gao et al. explored the optimal pricing and CSR-level decisions of a
closed-loop supply chain when manufacturers and retailers undertake CSR at the same
time, and proposed two contracts, revenue sharing and two-part pricing, to coordinate the
decentralized closed-loop supply chain [19]. Zheng get al. discussed the game equilibrium
and two-part pricing contract design of a closed-loop supply chain under four situations:
manufacturer fulfilling CSR, retailer fulfilling CSR, both parties failing to fulfill CSR and
both parties fulfilling CSR at the same time [20]. Shu et al. considered the government’s
carbon-emission reward and punishment mechanism and advertising strategy based on
the analysis of CSR investment decisions [21]. In order to explore how to improve the
quality of recycled products to dispel buyers’ doubts, Li and Xu built a model from the
perspectives of CSR and quality, and analyzed the best way to improve the quality of
recycled products [22]. Modak et al. took donations (as CSR activities) into consideration
and developed the best closed solutions for three decentralized and centralized channel
structures [23]. Yao and others discussed the closed-loop supply chain considering CSR
from three different recycling modes, and explored the best recycling channel [24]. In
addition, considering that the undertaking of CSR pays corresponding costs, three different
cost-bearing modes are proposed to explore the optimal undertaking mode [25]. Liu et al.
discussed the cost in the implementation of CSR, assuming a commitment to a retailer-led
situation [26]. Liu et al. explored how government subsidies affect retailers’ CSR level,
and how the government balanced the relationship between corporate profits and social
welfare by subsidizing retailers, which not only promoted enterprises to assume social
responsibility, but also did no harm to social welfare [27]. Zhang et al. considered the
impact of CSR on the environmental benefits of the supply chain through carbon tax policy
and subsidy policy in the context of carbon regulatory policy [28]. Through the analysis
of the power structure of the three channels, Wang et al. found that the profits of channel
leaders in the supply chain always increase with increases in the level of CSR [29]. Similarly,
Liu et al. proved retailers considering CSR can effectively improve their own profits in a
closed-loop supply chain by analyzing three supply-chain investment models [30]. Mondal
et al. studied how government subsidies and second-hand product mobile phone strategies



Sustainability 2022, 14, 10851 3 of 20

affect the level of CSR, and analyzed the impact of the level of corporate social responsibility
of retailers on supply-chain decision making [31].

According to the above discussion and analysis, many interesting conclusions have
been found, but there are still the following shortcomings: (1) The existing literature on
CSR mainly focuses on the manufacturer as the dominant player. With the development of
e-commerce, retailers are becoming more and more powerful. The analysis of the retailer-
led supply-chain model is conducive to reflecting the real situation. (2) Previous literature
on closed-loop supply chains seldom takes the impact of CSR into consideration, but
the inclusion of the impact of CSR is only consistent with reality. In order to solve the
above shortcomings, by introducing the influence of CSR into a retailer-led closed-loop
supply chain, we establish some models to explore and discuss the optimal decisions
under centralized and decentralized decision making, and then we propose a coordination
mechanism.

3. Decision Analysis and Coordination Mechanism of Supply Chain Considering CSR

In real life, with the increasing awareness of environmental protection, consumers
are paying more and more attention to CSR; many enterprises have implemented the
manufacturing–sales–recovery–remanufacturing closed-loop supply chain. For example,
Suning, Gome and other well-known retailers have cooperated with TCL Group to recycle
waste household appliances through the implementation of a closed-loop supply chain,
which has not only obtained rich profits, but also achieved sustainable and better devel-
opment. However, CSR input will lead to conflicts between manufacturers and retailers.
Taking electronic product waste as an example in a retailer-led closed-loop supply chain,
manufacturers delivered products to retailers at a wholesale price, and retailers sold prod-
ucts to customers at a retail price according to market conditions, and then manufacturers
recycled waste products with relevant means and methods [28]. To deal with the conflicts
of the supply chain, we will establish decision models of the retailer-led closed-loop supply
chain considering CSR, discuss their optional decisions and the impact of CSR on manufac-
turers and retailers’ pricing decisions, and then design a coordination mechanism in this
section.

3.1. Basic Model

To construct the decision models of the retailer-led closed-loop supply chain consider-
ing CSR, some assumptions are made, as follows.

Hypothesis 1. Suppose there exists a closed-loop supply chain consisting of a single manufacturer
and a dominant retailer, which is risk neutral. In this supply chain, the manufacturer is responsible
for producing new products and recycling waste for remanufacturing, and the retailer is responsible
for selling products produced by manufacturers. Let w, p stand for the wholesale price of the
manufacturer and the retail price of the product of the retailer, respectively.

Hypothesis 2. Assume that the market demand is positive. According to economic knowledge
and the relevant literature of Modak [29], Panda [30] and Hsueh et al. [31], let D express the
market-demand function, and which satisfies D = a − bp where a, b represent the market size and
price sensitivity coefficient, respectively. Let CL, ξ, β represent the recovery scale parameter, CSR
cost coefficient and the sensitivity coefficient, respectively, and a > 0, b > 0, CL > 0, ξ > 0, β > 0,
a is far greater than other parameters, and CL > ∆2b

2 , b > β.

Hypothesis 3. Let cm, cr, τ, ∆, C(τ), CLexpress the unit cost of the new product, the unit cost of
the remanufactured product, recovery rate of waste products, average production cost of manufacturers,
recovery cost and scale parameter, respectively, and satisfy 0 ≤ τ ≤ 1 ∆ = cm − cr, c̃ = cm − ∆τ [20],
C(τ) = 1

2 CLτ2, and CL > ∆bξ(a+b∆−bcm)
2(bξ−β2)

.
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Hypothesis 4. CSR includes employee welfare and social welfare, etc. In order to describe the
manufacturer’s input behavior of CSR in a closed-loop supply chain, similar to the assumptions in
the existing literature [32], assume that only the manufacturer undertakes CSR. Generally speaking,
the input cost of CSR is a quadratic function of CSR. Let em, C(em)stand for the input level of CSR
and input cost of CSR, respectively, and then C(em) =

1
2 ξem

2. Considering investment in CSR,
the original demand function will be written as D = a − bp + βem.

Hypothesis 5. Assume that there is only a single-cycle operation in this paper. That is, the reverse
and forward processes are completed in one cycle.

Let πm, πr, π, represent the profits of the manufacturer, retailer and supply chain,
respectively, according to the above hypothesis and analysis; their expressions can be
written as follows:

πm = (w − c̃)D − C(em)− C(τ) = (w − cm + ∆τ)(a − bp + βem)−
1
2

ξem
2 − 1

2
CLτ2 (1)

πr = (p − w)D = (p − w)(a − bp + βem) (2)

π = [a − bp + βem](p − cm + ∆τ)− 1
2

ξem
2 − 1

2
CLτ2 (3)

For convenience, let the variable superscripts N, c, d, ∗ indicate the cases of decision
without considering CSR, centralized decision, decentralized decision, and optimal decision,
respectively.

3.2. Decision Analysis of Closed-Loop Supply Chain without CSR

In this section, we mainly discuss decisions in the supply chain without CSR (namely,
em = 0) under the decentralized and centralized conditions, and determine their optimal
pricing strategies.

3.2.1. The Optimal Pricing Strategies without CSR under Decentralized Decisions (Model A)

In the supply chain without CSR, the dominant retailer gives the retail price of a
product according to its own profits, and then the manufacturer will determine wholesale
price w and recovery rate τ according to the measures taken by the retailer. They follow
the Stackelberg game. Under decentralized decisions, both retailer and manufacturer
make relevant decisions with the goal of maximizing their own profits. In this section, let
m = p − w indicate sales unit profits.

Theorem 1. In the supply chain without CSR, let wd∗
N , τd∗

N , pd∗
N represent the optimal wholesale

price, manufacturer’s recovery rate under decentralized decision making and retail channel price,
respectively, if there exist unique values to maximize the supply chain members, then it will hold
true as follows:

w
d∗
N =

1
2

∆2b2cm + ∆2ab − 3bCLcm − aCL

b(∆2b − 2CL)
(4)

τ
d∗
N = − ∆(a − bcm)

2∆2b − 4CL
(5)

p
d∗
N =

1
2

2∆2ab − bCLcm − 3aCL

b(∆2b − 2CL)
(6)
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Proof. By computing the second-order partial derivative of the Equation (2) with respect

to m, we can obtain ∂2πN
r

∂m2 = 2CLb
∆2b−2CL

< 0, and there exists an optimal value. Based on a
Hessian matrix, the results are as follows:

H4.1.1
(w,τ)

=

∣∣∣∣∣ ∂2πm
∂w2

∂2πm
∂w∂τ

∂2πm
∂τ∂w

∂2πm
∂τ2

∣∣∣∣∣ =
∣∣∣∣−2b −∆b
−∆b −CL

∣∣∣∣ = 2bCL − ∆2b2 (7)

When 2bCL −∆2b2 > 0, the manufacturer will have an optimal value. By using the backward

induction method and solving ∂πN
m

∂w = 0 and ∂πN
m

∂τ = 0, we can obtain the following expressions.

∂πN
m

∂τ
= ∆(a − b(m + w))− CLτ = 0 (8)

∂πN
m

∂w
= a − b(m + w)− (∆τ + w − cm)b = 0 (9)

By combining the above expressions, we can obtain the following results:

τ(m) = −∆(a − bm − bcm)

∆2b − 2CL
(10)

w(m) =
−∆2b2m + ∆2ab + bmCL − bCLcm − aCL

(∆2b − 2CL)b
(11)

According to the decision variables of different subjects, by substituting (10) and (11)

into (2) and solving ∂πN
r

∂m = 0, we can determine the following result.

m =
1
2

a − bcm

b
(12)

By putting Equation (12) into Equations (10) and (11), respectively, we can obtain the
results of Theorem 1. �

Let Dd∗
N express the optimal demand, by putting the above results into the original

demand function; we obtain Dd∗
N = −CL(a−bcm)

2∆2b−4CL
. Let πNd∗

m , πNd∗
r , πNd∗ express the optimal

profits of the manufacturer, retailer and closed-loop supply chain. By putting the above
optimal values into the Equations (1)–(3), respectively, we can obtain their maximization
profits as follows: 

πNd∗
m = − 1

8
CL(a−bcm)2

b(∆2b−2CL)

πNd∗
r = − 1

4
CL(a−bcm)2

b(∆2b−2CL)

πNd∗ = − 3
8

CL(a−bcm)2

b(∆2b−2CL)

(13)

According to the calculation results, πNd∗
m > πNd∗

r , which indicates that the manufac-
turer gains more profit while the retailer gains less under decentralized decision making.

3.2.2. The Optimal Pricing Strategies without CSR under Centralized Decision Making
(Model B)

Theorem 2. Assume that pc∗
N , τc∗

N represent the optimal retail price and recovery rate under central-
ized decision making in the supply chain without CSR, respectively. If there exist unique values to
maximize the supply chain, then they will hold true as follows:

pc∗
N =

∆2ab − bCLcm − aCL

b(∆2b − 2CL)
(14)
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τ
c∗
N = −∆(a − bcm)

∆2b − 2CL
(15)

Proof. By computing the second-order partial derivative of Equation (2) with respect to

p and τ, respectively, we can determine the Hessian matrix H4.1.2 =

[
−2b −∆b
−∆b −CL

]
of the

supply-chain profit function. If and only if 2bCL − ∆2b2 > 0, namely CL > ∆2b
2 , it is a

negative definite matrix, thus there exists an optimal value.

By solving ∂πN
m

∂p = 0 and ∂πN
m

∂τ = 0, we can obtain the following expressions:

∂maxπN

∂p
= −bp + a − (∆τ + p − cm)b = 0 (16)

∂maxπN

∂τ
= ∆(a − bp)− CLτ = 0 (17)

By combining the above two expressions, we can obtain pc∗
N , τc∗

N .
Theorem 2 is proved. �

According to the theorem, let Dc∗
N stand for the optimal demand; by putting the above

two optimal solutions into the demand function, we can determine its value as follows:

Dc∗
N = −CL(a − bcm)

∆2b − 2CL
. (18)

By putting Equations (14) and (15) into (3), we can obtain the optimal profits of the
closed-loop supply chain without CSR under centralized decisions as follows:

πc∗
N = −1

2
(b2cm

2 − 2abcm + a2)CL

b(∆2b − 2CL)
. (19)

3.3. Decision Analysis of Closed-Loop Supply Chain with CSR

In this section, we mainly discuss decisions in the supply chain considering CSR under
decentralized and centralized conditions, and determine their optimal decisions.

3.3.1. The Optimal Pricing Strategies with CSR under Decentralized Decision Making
(Model C)

In the supply chain with CSR, the dominant retailer and manufacturer follow the
Stackelberg game. Let πd

m , πd
r stand for the profits of the manufacturer and retailer, respec-

tively. By putting p = m + w into the manufacturer’s profit function, we can obtain their
expressions as follows:

πd
m = (w − cm + ∆τ)(a − b(m + w) + βem)−

1
2

ξem
2 − 1

2
CLτ2 (20)

πd
r = (p − w)D − C(er) = m[a − b(m + w) + βem]. (21)

Theorem 3. In the supply chain with CSR, let wd∗ , em
d∗ , τd∗ , pd∗represent the wholesale price,

CSR level under decentralized decision making, retail product recovery rate and optimal retail price,
respectively. If there exist unique values to maximize the supply chain member, then they will hold
true as follows:

wd∗ =
[(a + bcm)b∆2 − (a + 3bcm)CL]ξ + 2β2CLcm

(2∆2b2 − 4bCL)ξ + 2β2CL
(22)

em
d∗ =

−(a − bcm)βCL

(2∆2b2 − 4bCL)ξ + 2β2CL
(23)
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τd∗ = − (a − bcm)ξb∆
(2∆2b2 − 4bCL)ξ + 2β2CL

(24)

pd∗ =
1
2

2∆2ab2ξ − b2ξCLcm + bβ2CLcm − 3abξCL + aβ2CL

(∆2b2ξ − 2bξCL + β2CL)b
(25)

Proof. By taking the second derivative of Formula (21), we can obtain ∂2πd
r

∂m2 = −2b < 0, that
is, there exits an optimal value for the retailer. Following this, by calculating the Hessian
matrix, we can determine

H
(w,em ,τ)4.4.2

=

∣∣∣∣∣∣∣∣
∂2πm
∂w2

∂2πm
∂w∂em

∂2πm
∂w∂τ

∂2πm
∂em∂w

∂2πm
∂em2

∂2πm
∂em∂τ

∂2πm
∂τ∂w

∂2πm
∂τ∂em

∂2πm
∂τ2

∣∣∣∣∣∣∣∣ =
∣∣∣∣∣∣

−b 1
2 β − 1

2 b∆
1
2 β −ξ 1

2 β∆
− 1

2 b∆ 1
2 β∆ −CL

∣∣∣∣∣∣ = −bξCL +
1
4

β2CL +
1
4

∆2b2ξ (26)

From the above formula, πd
r is the joint concave function of (w, τ, em) with an optimal

value when ∆2b2ξ − 4bξCL + β2CL < 0.

According to the backward induction method, by solving ∂πd
m

∂w = 0, ∂πd
m

∂em
= 0 and

∂πd
m

∂τ = 0, we can obtain the following results:
w = a−(∆τ+m−cm)b+βem

2b
em = (∆τ+m−cm)β

ξ

τ = (a−(m+w)b+βem)∆
CL

(27)

By putting the three results into Equation (21), we obtain πd
r = −mCLξ[a−(m+cm)b]b

∆2bξ−2bξCL+β2CL
,

then solving ∂πd
r

∂m = 0, we can obtain the following results:

md∗ =
a − bcm

2b
(28)

By combining (27) and (28), we can obtain wd∗ , τd∗ , em
d∗ , and then we can obtain the

optimal price pd∗.
Theorem 3 is proved. �

According to Theorem 3, in the supply chain with CSR, by putting the above optimal
solutions into the demand function under decentralized decision making, we can determine
the optimal demand as follows

Dd∗ = − bξCL(a − bcm)

2∆2b2ξ − 4bξCL + 2β2CL
(29)

Let πRS∗
m , πRS∗

r , πd∗ express the optimal profits of manufacturer, retailer and closed-
loop supply chain under decentralized decisions, respectively. Consequently, we can obtain
their values as follows:

πRS∗
m = −1

8
ξCL(a − bcm)

2

(∆2b2 − 2bCL)ξ + β2CL
(30)

πRS∗
r = −1

4
ξCL(a − bcm)

2

(∆2b2 − 2bCL)ξ + β2CL
(31)

πd∗ = −1
8

3ξCL(a − bcm)
2

[(∆2b2 − 2bCL)ξ + β2CL]
(32)

By comparison, πd∗
m < πd∗

r .
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Theorem 4. In the supplychainwithCSR, if CL is much larger than ∆2b
2 , and ∆2b2ξ+CL β2

4 − bξCL < 0,
then the optimal product sales price pd∗ is negatively correlated with the CSR cost coefficient ξ.

Proof. By solving ∂pd∗

∂ξ = 0, we obtain: ∂pd∗

∂ξ = 1
2

β2CL(∆2b−CL)(a−bcm)

(∆2b2ξ−2bξCL+β2CL)
2 . According to CL > ∆2b

2 ,

∆2b2ξ+CL β2

4 − bξCL < 0, a − bcm > 0, and CL is much larger than ∆2b
2 , we can obtain

∂pd∗

∂ξ < 0, indicating that retailer’s optimal price pd∗ is negatively correlated with CSR cost
coefficient ξ.�

According to Theorem 4, when the manufacturer invests more to undertake CSR, the
sales price of the product set by the retailer will be correspondingly reduced.

Theorem 5. In the supply chain with CSR, there exits the following results.

(1) If 2bCL − ∆2b2 > 0, and ∆2b2ξ+CL β2

4 − bξCL < 0, then the manufacturer’s product
recovery τ will decrease with the increasing CSR cost coefficient ξ.

(2) If ∆2b
2 < CL < ∆2b, and ∆2b2ξ+CL β2

4 − bξCL < 0, then the manufacturer’s optimal
wholesale price wd∗ will increase with the increasing of CSR cost coefficient ξ. If CL > ∆2b, then
wd∗ will decrease with the increasing of ξ.

Proof. By solving ∂τd∗
∂ξ = 0, we can obtain: ∂τd∗

∂ξ = − 1
2

β2CL∆b(a−bcm)

(∆2b2ξ−2bξCL+β2CL)
2 , because

a − bcm > 0, therefore ∂τd∗
∂ξ < 0. Similarly, by solving ∂wd∗

∂ξ = 0 we can get ∂wd∗
∂ξ =

1
2

β2CL(∆2b−CL)(a−bcm)

(∆2b2ξ−2bξCL+β2CL)
2 , because ∆2b − 2CL < 0, according to the actual situation, CL > ∆2b,

and then ∂wd∗
∂ξ < 0, which indicates that wd∗ decreases with the increase in ξ.�

From Theorem 5, the more the manufacturer inputs in CSR, the product recovery
rate will be reduced. As the CSR cost coefficient increases, the manufacturer’s optimal
wholesale price increases first and then decreases.

Theorem 6. In the supply chain with CSR, if CL > ∆2b
2 and CL > ∆bξ(a+b∆−bcm)

2bξ−β2 , then the profits
of manufacturer, retailer and supply chain will decrease with the increasing of CSR cost coefficient.

Proof. By solving ∂πd∗
m

∂ξ = 0, ∂πd∗
r

∂ξ = 0 and ∂πd∗

∂ξ = 0, we can obtain ∂πm
d∗

∂ξ = − 1
8

(a−bcm)
2
β2CL

2

(∆2b2ξ−2bξCL+β2CL)
2 ,

∂πr
d∗

∂ξ = − 1
4

(a−bcm)2β2CL
2

(∆2b2ξ−2bξCL+β2CL)
2 , ∂πd∗

∂ξ = − 3
8

CL
2(a−bcm)2β2

(∆2b2ξ−2bξCL+β2CL)
2 .

Due to ∆2b − 2CL < 0, and ∆2b2ξ − 4bξCL + β2CL < 0, a − bcm > 0, we obtain
∂πd∗

m
∂ξ < 0, ∂πd∗

r
∂ξ < 0, ∂πd∗

∂ξ < 0. �

According to Theorem 6, under decentralized decisions, the profits of supply chain
members will decrease with an increasing CSR input.

3.3.2. The Optimal Pricing Strategies with CSR under Centralized Decision Making
(Model D)

Theorem 7. In the supply chain with CSR, let pc∗, τc∗, ec∗
m represent the optimal retail price,

recovery rate and CSR input level under centralized decision making, respectively. If there exist
unique values to maximize the supply chain, then it will hold true as follows:

pc∗ =
∆2abξ − bξCLcm + β2CLcm − aξCL

∆2b2ξ − 2bξCL + β2CL
(33)
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τc∗ = − ∆bξ(a − bcm)

∆2b2ξ − 2bξCL + β2CL
(34)

em
c∗ = − βCL(a − bcm)

∆2b2ξ − 2bξCL + β2CL
(35)

Proof. Similar to Theorem 2 (omitted). �

According to Theorem 7, let Dc∗ and πc∗ represent the optimal demand and profits of
supply chain, we can obtain their values as follows

Dc∗ = − bξCL(a − bcm)

∆2b2ξ − 2bξCL + β2CL
(36)

πc∗ = −1
2

ξCL(a − bcm)
2

[(−2bξ + β2)CL + ∆2b2ξ]
(37)

3.3.3. Comparative Analysis under Different Decision Situations

Theorem 8. Let ∆c
τ represent the difference of the manufacturer’s optimal recovery rate when

introducing CSR and not introducing CSR in the closed-loop supply chain; from this, we can obtain:

∆c
τ
=

∆(a − bcm)β2CL

(∆2b2ξ − 2bξCL + β2CL)(∆2b − 2CL)
> 0 (38)

Proof. According to ∆c
τ
= τc∗ − τc∗

N , we can obtain the result. �

In the closed-loop supply chain, when CSR is introduced, the product recovery rate
of the manufacturer is higher than that without CSR. Firstly, due to the introduction
of the concept of CSR, supply chain members’ awareness of resource conservation and
environmental protection in the whole closed-loop supply chain process is improved,
which makes the manufacturer pay more attention to product recycling. Secondly, the
introduction of CSR is also directly and indirectly conducive to promoting the image and
honor of enterprises, which necessitates the manufacturers of products to fulfill their due
responsibilities and reduce the negative impact of products at the terminal.

Theorem 9. Let ∆c
p represent the difference of retailer’s optimal selling price when introducing

CSR and not introducing CSR in the closed-loop supply chain, which can be obtained by calculation:

∆c
p = pc∗ − pc∗

N = − (∆2b − CL)(a − bcm)β2CL

(∆2b2ξ − 2bξCL + β2CL)(∆2b − 2CL)b
> 0 (39)

Proof. Because CL > ∆2b
2 , there are two situations facing ∆2b − CL. (1) when ∆2b

2 <

CL < ∆2b; (2) CL > ∆2b. Based on the previous assumptions, CL > ∆bξ(a−bcm+∆b)
2bξ−β2 , if

∆2b
2 < CL < ∆2b is selected, it will not meet the conditions, which will destroy the

conditions for obtaining the optimal value in this paper, so CL > ∆2b at this time. Therefore,
we can get:

∆c
p = pc∗ − pc∗

N = − (∆2b − CL)(a − bcm)β2CL

(∆2b2ξ − 2bξCL + β2CL)(∆2b − 2CL)b
> 0 (40)

�
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From the results of the above formula, when the upstream and downstream enterprises
consider the overall interests, the results will be very different from those obtained under
decentralized decision. Considering CSR, the retail price of products is higher than that
without considering it, which shows that after considering CSR, corresponding costs will
inevitably be invested. From the perspective of enterprise profits, the vast majority of
enterprises will share these extra costs equally among various links, such as sales price.
From another angle, it also shows whether to invest, whether to invest heavily in CSR, and
how much investment is appropriate, which has reference and guidance significance for
enterprise managers.

Theorem 10. In the closed-loop supply chain, let ∆c
π , ∆c

D represent the difference of the overall
profits and sales volume of the closed-loop supply chain with and without CSR, respectively, and
then we can determine as follows:

∆c
π =

1
2

(a − bcm)
2β2CL

2

(∆2b2ξ − 2bξCL + β2CL)(∆2b − 2CL)b
> 0 (41)

∆c
D =

(a − bcm)β2CL
2

(∆2b2ξ − 2bξCL + β2CL)(∆2b − 2CL)
> 0 (42)

Proof. According to ∆c
π = maxπc∗ −maxπc∗

N and ∆c
D = Dc∗ − Dc∗

N , we can obtain the results. �

As mentioned above, when the upstream and downstream enterprises consider their
overall interests, when one party actively fulfills its CSR, the profits and other relevant
decisions obtained are quite different from those obtained when it fails to fulfill its corre-
sponding CSR. On the one hand, the implementation of CSR standardizes the adoption
among supply chain members of more legal and compliant production methods and codes
of conduct, and affects the wholesale price, sales price and even product recovery rate, but
produces positive effects, leading to a great increase in product sales and the overall income
of the supply chain. On the other hand, the introduction of CSR has also strengthened
the attention to environmental protection and resource conservation of products, and led
consumers to love the products of enterprises with good CSR, which led to the change in
consumption structure, resulting in a large increase in product sales of enterprises with a
good reputation for CSR. Overall, the introduction of corporate society is bound to optimize
and improve the structural adjustment of production, sales and recycling of upstream and
downstream products in the supply chain, and will also promote the supervision of CSR
undertaken by the whole society, which will be more conducive to the development and
operation of the social economy.

Theorem 11. In a closed-loop supply chain, let ∆τ represent the difference between the product
recovery rate of manufacturers in the closed-loop supply chain with and without CSR, and then the
following will hold true:

∆τ =
1
2

∆(a − bcm)β2CL

(∆2b2 − 2bCL + β2CL)(∆2b − 2CL)
> 0 (43)

Proof. According to ∆τ = τd∗ − τ
d∗
N , we can obtain the result. �

The above results indicate that in the retailer-led closed-loop supply chain, the manu-
facturer’s product recovery rate in the whole supply chain after the introduction of CSR is
higher than that without the introduction of CSR. When CSR is introduced into the closed-
loop supply chain, both enterprises and consumers pay attention to CSR, which will change
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business strategy and the production mode for enterprises, and improve the product recovery
rate, which is one of the results of such a business strategy and production-mode change.

Theorem 12. In the closed-loop supply chain, let ∆p, ∆w represent the difference between the
retailer’s product sales price and the manufacturer’s product wholesale price in a closed-loop supply
chain with and without CSR, respectively. The results are shown as follows:

∆p = −1
2

β2CL(∆2b − CL)(a − bcm)

(∆2b2ξ − 2bξCL + β2CL)b(∆2b − 2CL)
> 0 (44)

∆w = −1
2

β2CL(∆2b − CL)(a − bcm)

(∆2b2ξ − 2bCLξ + β2CL)b(∆2b − 2CL)
> 0 (45)

Proof. According to ∆p = pd∗ − pd∗
N and ∆w = wd∗ − w

d∗
N , we can obtain the results. �

According to Theorem 12, the product selling price of the retailer and the wholesale
price of the manufacturer after the introduction of CSR through the closed-loop supply
chain are higher than the product selling price and wholesale price without considering
CSR. From the perspective of the pricing mechanism of the supply chain, the wholesale
price of the manufacturer’s products will increase after the introduction of CSR, so the
sales price of the products will inevitably increase. After the introduction of CSR, because
the introduction of CSR has improved product production and processing to better meet
environmental protection requirements and resource conservation, the manufacturer’s
wholesale price will have increased. Therefore, from the perspective of cost, the manufac-
turer will increase their wholesale prices of products.

Theorem 13. Let ∆πr , ∆πm , ∆D represent the difference between the profits of the retailer, manufac-
turer and the demand of the market in a closed-loop supply chain with and without CSR, respectively.
The results are as follows:

∆D =
1
2

β2CL
2(a − bcm)

(∆2b2ξ − 2bξCL + β2CL)(∆2b − 2CL)
> 0 (46)

∆πr =
1
4

β2CL
2(a − bcm)

2

(∆2b2ξ − 2bξCL + β2CL)b(∆2b − 2CL)
> 0 (47)

∆πm =
1
8

β2CL
2(a − bcm)

2

(∆2b2ξ − 2bξCL + β2CL)b(∆2b − 2CL)
> 0 (48)

Proof. According to ∆D = Dd∗ − D
d∗
N , ∆πr = πr

d∗ − πr
Nd∗ and ∆πm = πm

d∗ − πm
Nd∗, we

can obtain the results. �

According to Theorem 13, after the introduction of CSR, product sales will be improved.
From the perspective of corporate profits, after the introduction of CSR, the wholesale price,
sales price and sales volume of products will have increased, leading to an increase in the
profits of both retailers and manufacturers compared with the situation in which CSR was
not taken into account. Once again, the above results must be clearly expounded in daily
operation and employee rights as enterprises shoulder CSR. This has a positive effect not
only upon the enterprise’s sustainable development and corporate image, but also has
social utility in the healthy sustainable development of the economy and society.

3.4. A Coordination Mechanism

According to the above analysis, various decisions and overall profits of the closed-
loop supply chain under centralized decision making are better than those under decentral-
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ized decision making. However, some supply-chain members often face loss, and then the
supply chain produces conflicts. In this retailer-led closed-loop supply chain, the retailer
often takes some measures such as subsidy in order to stimulate the retailer to undertake
CSR and improve the level and efficiency of supply-chain operation. Based on relevant
literature (Zhao [32]; Ai et al. [33]; Liu et al. [34]), from the angle of the wholesale price
negotiation and subsidy, we will propose a two-step pricing contract mechanism in this
section. Its basic idea is as follows: firstly, the retailer sets the retail price p according to
its own profits, and then the manufacturer sets w and τ. Secondly, the retailer offers a
wholesale price w at unit cost and a transfer fee F, and the manufacturer can accept or reject
according to its profits; they reach a contract through discussion and negotiation. Generally
speaking, if the manufacturer’s profits after negotiation and coordination are bigger than
those under decentralized decision making, the manufacturer will accept the retailer’s con-
tract. Therefore, we take the manufacturer’s profits under decentralized decision making
as a deterrent point to design a two-step pricing coordination mechanism.

Firstly, the backward method is used to solve the retail price of the retailer. According
to the retailer’s response function and the resulting retail price p, the manufacturer will
determine the optimal CSR em, the wholesale price and the recycling rate of waste products
τ. Finally, based on the manufacturer’s CSR level em, the retailer will determine the optimal
wTPT

RS and FTPT
RS , where the superscript “TPT” represents the condition of two step pricing

mechanism and the subscript “RS” represents retailer-led.
According to the above discussion and analysis, let π

(RS)
TPT

m

, π
(RS)

TPT

r
stand for the

profit function of the manufacturer and retailer after the coordination, respectively; their
expressions can be determined as follows:

π
(RS)

TPT

m

= (wTPT
RS − cm + ∆τ)(a − bp + βem)−

1
2

ξem
2 − 1

2
CLτ2 − FTPT

RS (49)

π
(RS)

TPT

r
= (p − wTPT

RS )(a − bp + βem) + FTPT
RS (50)

Conclusion 1. According to the cooperative pricing mechanisms provided by the retailer, we can
obtain the corresponding optimal (FTPT

RS , wTPT
RS ) as follows:

w
TPT

RS =
1
4
(−8ξ2b2cm + 2β4cm − 4ξaβ2)CL

2 + 4[ξ( 1
2 β2cm + ξa)b − 1

4 β4cm + 1
2 ξaβ2)]∆2bCL − ∆4ξab2β2

(∆2b − 2CL)[(ξ2b2 + 1
2 bξβ2 − 1

4 β4)CL − 1
4 b2ξβ2∆2]

(51)

FTPT
RS =

[(a − bwTPT
RS )ξ − 1

4 β2(cm − wTPT
RS )](cw − wTPT

RS )CL + ξ∆2(a − bwTPT
RS )

2

−2∆2β2 + 8ξCL
− (−1

8
ξCL(a − bcm)

2

(∆2b2 − 2bCL)ξ + β2CL
) (52)

Proof. By taking the first-order derivative of the retailer’s profit function with respect to

p, we can obtain
∂ π
(RS)

TPT

r
∂p = −bp + βem + a − (p − wTPT

RS )b. Let ∂πr
∂p = 0; we can obtain

p = 1
2

bwTPT
RS +βem+a

b . Thus, we can obtain the following expression:

π
(RS)

TPT

m

= − 1
2 bwTPT

RS
2 + 1

2 (a − ∆bτ + bcm + βem)wTPT
RS − 1

2 ξem
2 + 1

2 β(∆τ − cm)em + 1
2 ∆aτ−

1
2 CLτ2 − 1

2 acm − FTPT
RS

(53)

By then taking the first derivative of π
(RS)

TPT

m

with respect to τ and em, respectively, the

results are as follows:

∂ π
(RS)

TPT

m

∂em
=

1
2

∆βτ − ξem − 1
2

βcm +
1
2

βwTPT
RS = 0 (54)
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∂ π
(RS)

TPT

m

∂τ
= −1

2
∆bwTPT

RS +
1
2

∆βem +
1
2

∆a − CLτ = 0 (55)

Based on this, we can obtain:

τ = −∆[(a − bw)2ξ + β2(w − cm)]

∆2β2 − 4ξCL
(56)

em = − β[(a − bw)∆2 + 2CL(w − cm)]

∆2β2 − 4ξCL
(57)

At this time, the retailer’s problem can be expressed as:

π
(RS)

TPT

r
(wTPT ,FTPT)

=
4CL

2[(a−bwTPT
RS )ξ− 1

2 β2(cm−wTPT
RS )]

2

b(4ξCL−∆2β2)
2 + FTPT

RS

s.t. π
(RS)

TPT

m

=
[(a−bwTPT

RS )ξ− 1
4 β2(cm−wTPT

RS )](cw−wTPT
RS )CL+ξ∆2(a−bwTPT

RS )
2

−2∆2β2+8ξCL
− FTPT

RS ≥ πd∗
m (RS)

(58)

From this passage, πd∗
m (RS) = − 1

8
ξCL(a−bcm)2

(∆2b2−2bCL)ξ+β2CL
. When the profits of the manufac-

turer exceed the profits under decentralized decision making, the manufacturer will accept
it and make it 0. It can be found that:

FTPT
RS =

[(a − bwTPT
RS )ξ − 1

4 β2(cm − wTPT
RS )](cw − wTPT

RS )CL + ξ∆2(a − bw)2

−2∆2β2 + 8ξCL
− (−1

8
ξCL(a − bcm)

2

(∆2b2 − 2bCL)ξ + β2CL
) (59)

By putting this into the profit function of π
(RS)r

TPT , and taking the first-order derivative

and second-order derivative of it, we can obtain the following results.

∂ π
(RS)

TPT

r
∂wTPT

RS
=

8CL
2[(a−bwTPT

RS )ξ− 1
2 β2(cm−wTPT

RS )](−bξ+ 1
2 β2)

b(−∆2β2+4ξCL)
2 +

−b[(−4cm+4wTPT
RS )CL+∆2(−bw+a)]ξ+(−bwTPT

RS +a)(−∆2b+4CL)ξ−2β2CL(cm−wTPT
RS )

−2∆2β2+8ξCL

(60)

∂2 π
(RS)

TPT

r

∂wTPT
RS

2
=

(∆2b − 2CL)(−∆2ξb2β2 + 4ξ2b2CL + 2ξbβ2CL − β4CL)

b(−∆2β2 + 4ξCL)
2 (61)

According to ∆2b2ξ − 4bξCL + β2CL < 0, ∆2b − 2CL < 0, from this we can obtain
∂2 π

(RS)
TPT

∂w2 < 0; therefore, there is an optimal value wTPT
RS for the retailer, which can be

obtained by solving the first-order derivative function:

wTPT
RS =

1
4
(−8ξ2b2cm + 2β4cm − 4ξaβ2)CL

2 + 4[ξ( 1
2 β2cm + ξa)b − 1

4 β4cm + 1
2 ξaβ2)]∆2bCL − ∆4ξab2β2

(∆2b − 2CL)[(ξ2b2 + 1
2 bξβ2 − 1

4 β4)CL − 1
4 b2ξβ2∆2]

(62)

FTPT
RS =

[(a − bwTPT
RS )ξ − 1

4 β2(cm − wTPT
RS )](cw − wTPT

RS )CL + ξ∆2(a − bwTPT
RS )

2

−2∆2β2 + 8ξCL
− (−1

8
ξCL(a − bcm)

2

(∆2b2 − 2bCL)ξ + β2CL
) (63)

�

Similarly, we can obtain the following expressions:

τTPT
RS = −

∆[(a − bwTPT
RS )2ξ + β2(wTPT

RS − cm)]

∆2β2 − 4ξCL
(64)

em
TPT
RS = −

β[(a − bwTPT
RS )∆2 + 2CL(wTPT

RS − cm)]

∆2β2 − 4ξCL
(65)
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pTPT
RS =

[(−cm + wTPT
RS )β2 + 2ξ(bwTPT

RS + a)]CL − ∆2bβ2wTPT
RS

(−∆2bβ2 + 4ξbCL)
(66)

4. Numerical Illustration

Many enterprises do not know how to manage and implement CSR. In this chapter, we
will show the changes of CSR input to the decision of each member of the closed-loop supply
chain and the hidden management inspiration behind it through examples. Market demand
not only depends on the change in product price, but also the result of the interaction of
price and CSR input. If an enterprise’s products are affordable, but it is poor in its treatment
of employees and social reputation, this will also have an impact on the upstream and
downstream enterprises and cause unnecessary losses. According to the actual situation
and calculation difficulty, this paper considers the decision model that the manufacturer
takes as the recycler and invests in CSR. Considering the practical significance of the model
comprehensively, combined with relevant literature, such as the research of Ma et al. [6], Zheng
et al. [35], Song and Gao et al. [36], Zhao et al. and Ai et al. [37,38] all the parameters need to

meet the requirements of CLβ2 +∆2b2ξ − 2bξCL<0, ∆2b2ξ+CL β2

4 − bξCL < 0, 2bCL −∆2b2 > 0,

CL > ∆bξ(a+bcm+∆b)
2bξ−β2 to be of practical significance. After some processing, the experimental

data are selected as follows: a = 100, cm = 5, ∆ = 2, ξ = 30, b = 10, β = 8. When CL is a
variable, ξ = 30; when ξ is the variable, CL = 150. As a variable, the value of CL is between
[100, 200], and the value of ξ is between [7, 30].

4.1. The Influence of Enterprise Recovery Scale Parameter on Various Variables

According to the above analysis process and conclusion, in order to make a more
clear and intuitive comparison, this section describes the change curve of each enterprise
decision variable with or without CSR. It is to analyze the impact of the introduction of
CSR on the decision of members of the supply chain. For better comparative analysis, CL is
taken as an independent variable. On the one hand, CL is involved in all models, and on
the other hand, it reflects the recovery cost of the closed-loop supply chain. The CL value
here is CL > 80.

According to the established models in this paper and the above data, we can deter-
mine the changing trend of each variable with the change in CL under four different modes
(A,B,C,D), which is shown in Figures 1–3.

Figure 1. The changing of the recovery rate and retail price with CL (a,b).
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Figure 2. The changing of the demand and total profits of closed-loop supply chain with CL (a,b).

Figure 3. The changing of the wholesale price and CSR level with CL (a,b).

According to Figures 1–3, the recovery rate, market demand and total profits of the
supply chain under centralized decision making are bigger than those under decentralized
decision making, while the product price under centralized decision making is lower,
which shows that the overall situation of the closed-loop supply chain under centralized
decision making, including factors such as the overall profits, product pricing, product
recovery rate and market demand, is optimal and better than that under decentralized
decision making. However, in reality, due to the consideration of their own profits, each
supply-chain member will often make decisions on the basis of their own profits, so that
the situation under centralized decision making becomes the ideal goal that each enterprise
and the closed-loop supply chain system want to achieve or approach. In terms of product
recovery, the greater the input required for recovery, the lower the overall product recovery.

Parallel to the changes of the results under centralized and decentralized decision
making, there are differences in the supply chain with and without CSR. The results show
that the effect is best when the upstream and downstream partners make the centralized
decisions, and the effect is also better when they join in CSR. It also suggests that central-
ization decisions have a wider impact. In terms of market demand and CSR, with the
increase in recovery cost, the market demand and CSR gradually show a downward trend.
Similarly, the overall level under centralized decision making is still better than that under
decentralized decision making. With increases in recovery cost, the wholesale price of
products is bound to increase, as shown in Figure 3a. As a result, the retail price of products
will increase, while the demand, the level of CSR (Figure 3b) and the overall profits of
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the closed-loop supply chain will show a downward trend (Figure 2b). according to the
above analysis, the decisions and overall profits of the closed-loop supply chain under
centralized decision making are better than those under decentralized decision making,
and the supply-chain members should cooperate more and consider problems from the
perspective of overall profits.

4.2. The Influence of CSR Cost Coefficient on Various Variables

According to the established models in this paper and the above data, we can deter-
mine the influence of the parameter ξ on the equilibrium retail price, recovery rate and
CSR input level in the closed-loop supply chain, shown in Figure 4. According to Figure 4,
with a slow increase in CSR cost, the equilibrium price, CSR input level, recovery rate and
wholesale price of the closed-loop supply chain all decrease. However, with a gradual
increase in ξ, the equilibrium price of the closed-loop supply chain, the level of CSR input,
the recovery rate and the wholesale price of products will all stabilize around a value
and not change. The reasons for this are that the increasing of CSR cost level will lead to
increases in enterprise investment and product wholesale price and retail price, while good
CSR can promote product sales. However, product prices are of great guidance, so the
cost increasing will lead to a rise in prices and lower demand. From the perspective of the
influence of CSR input on consumers and the social environment, the retail price of product
is the highest, which is the most unfavorable to consumers. However, the input level of
CSR, the recovery rate of waste products, market demand and overall profits of the supply
chain with CSR are all higher than those without CSR, and thus it is most beneficial to
improve the environmental performance. On the whole, CSR investment in a closed-loop
supply chain cannot always improve consumer surplus, environmental performance and
social welfare. When it is in a suitable range, it will achieve the best effect. The results
provide guidance for enterprises and governments to improve profits or the level of social
welfare. Therefore, we should comprehensively pay attention to closed-loop supply chain
decisions in CSR.

Figure 4. The influence of ξ on closed-loop supply-chain decisions.

4.3. Coordination Result Analysis

Based on the above analysis, this section will explore the effect of closed-loop supply chain
coordination mechanisms. After comprehensive consideration of the practical significance
of the model and related literature, the following initial experimental data were selected
after certain processing: a = 100, cm = 5, ∆ = 2, CL = 150, b = 10, β = 8; among them, ξ is
the independent variable, indicating the cost coefficient of responsibility. According to the
established coordination mechanism, by computing, we can obtain the coordination results
shown in Table 1. Specifically, the recovery rate changed before and after coordination, and
increased after coordination. However, product prices, wholesale prices and CSR effort level
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decreased after coordination. The reduction in product wholesale price and product retail
price is predictable, because this paper adopts cooperative pricing contract mechanisms. In
the implementation process, ξ is reduced, and then a fee F is transferred. In this case, we can
see that although the level of CSR has declined, the decline is not significant, and the input
cost has been indirectly reduced without loss of effect.

Table 1. The results before and after coordination.

ξ τ em p w πm πr τTPT em
TPT pTPT wTPT πm

TPT πr
TPT

6 0.500 5.000 10.250 7.750 46.875 93.750 0.483 4.986 10.366 7.774 46.875 90.448
10 0.305 1.829 9.177 6.677 28.528 57.165 0.362 1.693 8.643 6.393 28.528 65.677
20 0.236 0.708 8.797 6.297 22.111 44.222 0.337 0.490 7.864 5.552 22.111 56.416
30 0.219 0.439 8.706 6.206 20.599 41.118 0.341 0.240 7.632 5.218 20.599 54.695
40 0.212 0.318 8.665 6.165 19.862 39.725 0.347 0.143 7.514 5.024 19.862 54.130
50 0.208 0.249 8.642 6.142 19.466 38.933 0.351 0.096 7.441 4.895 19.466 53.901
60 0.205 0.205 8.627 6.127 19.211 38.422 0.355 0.068 7.391 4.803 19.211 53.800

According to the established coordination mechanism in this paper and the above data,
we can determine the profit changes of the supply chain and manufacturer and retailer
before and after coordination, which are shown in Figures 5 and 6. From Figure 5, the overall
profits of the closed-loop supply chain after coordination are greater than those before
coordination. The total system profits of the closed-loop supply chain decrease obviously
with the increasing of ξ before coordination, but the trend of rapid decline is alleviated after
coordination, and the profit loss is reduced. From Figure 6, the profits of the manufacturer
are guaranteed to remain unchanged at least after coordination, while the overall profits of
the retailer are significantly improved to a higher level after coordination. Therefore, the
proposed pricing coordination mechanism can further improve and guarantee the profits
of the entire closed-loop supply chain of products, and make the decision level reach or
approach the best level under centralized decision making.

Figure 5. The profit changing of the supply chain before and after coordination.
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Figure 6. The changing profits of the supply-chain members before and after coordination.

5. Conclusions

In this paper, we discuss the impact of CSR on supply-chain decisions and analyze the
optional decisions under different situations, and then propose a coordinated mechanism.
According to the analysis of the models, some conclusions are as follows:

(1) CSR input can promote the overall development of a closed-loop supply chain. The
product recovery rate, product pricing, CSR, consumer product demand and other
aspects have been strengthened, and the overall revenue has been improved. However,
the investment in CSR must be within a certain range, that is, the investment in CSR
should be moderate, in line with the development of the enterprise itself, in order to
play a greater effect. Too little or too much CSR investment cannot greatly promote
the development of a closed-loop supply chain.

(2) With a slow increase in CSR cost, the equilibrium price, CSR input level, recovery rate
and wholesale price of the closed-loop supply chain all decrease. However, with a
gradual increase in the equilibrium price of the closed-loop supply chain, the CSR
input level, the recovery rate and the wholesale price of products will all stabilize
around a value and will not change. In summary, CSR input in a closed-loop supply
chain cannot always improve consumer surplus and environmental performance, or
social welfare. The optional decisions will be realized when they happen to be within
an appropriate range.

(3) The proposed pricing coordination mechanism can improve the profits of the manu-
facturer, retailer and the whole closed-loop supply chain, and make the decision level
reach or approach to the best level under centralized decision making. The above con-
clusions indicate that in the daily operation of enterprises, it is necessary to strengthen
the cooperation between upstream and downstream and share information, and at the
same time, appropriately consider the implementation of CSR in the daily operation
of the company. Secondly, in the daily operation of the supply chain, considering the
retailer as the leader is conducive to obtaining the demand of the market, consumers
and customers, and is conducive to timely communication with the manufacturer, so
as to promote an increase in enterprise efficiency and income.

However, this paper still has some shortcomings: we only studied retailer-led closed-
loop supply chains without considering the influence of CSR on supply-chain decision-
making under different channel power structures; we did not conduct research on uncertain
information, production costs and attitude preferences that may have an impact on closed-loop
supply chain decision making, and the deterministic model designed in this article cannot
address this point. In the future, we could study the impact of CSR on the decision making of
closed-loop supply chains with asymmetric information under different power structures.
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